2.2.3 What are the support service limits?
Revised: January 20, 2022

There is a $53,000 yearly limit for each WorkFirst participant in the family. —altheugh-Ssome
services don't count towards the yearly limit, such as childcare and accommodations. There are hard
edits in eJAS for the annual limit, meaning the eJAS system won't allow payments exceeding this
limit.

Activity categories include:

o Work-related: working, looking for work, work-like activities

o Safety-related: meeting significant or emergency family safety needs such as family
violence

o Other activities: any other activity contained in the elent’s-participant’s IRP

The amount of support services authorized must be based on the participant's needs and must stay
within the program limits. The only possible exceptions to the limit are when a participant has a
crisis situation (such astike fleeing domestic violence) or a unique and justifiable need that can be
approved through the formal exception to rule process. The process for requesting an exception to
rule is described in its own subsection below (Exception to Rule).

The Support Services Directory lists the suggested use and dollar limits for each service.

2.2.4 What is the Transportation-tnitiative pHot (SFY21-22)2Post- TANF
Employment Transportation Support Services (PETSS)?



https://www.dshs.wa.gov/esa/chapter-2-supports/22-support-services#2_2_9
https://www.dshs.wa.gov/sites/default/files/ESA/wf-manual/Support%20Services%20Directory.pdf







Fhis-expansion-continves-to-June-30,2022-subjectto-funding;PETSS provides transportation-related

support services in the ferthree months after TANF closes, for participants who are exiting
TANF/SFA andwhe have verified unsubsidized employment of 157+ hours per week-with-a-shert-

term-continuation-of-transpertation-related-support-services. The purpose is to help mitigate the cliff

effect that often happens for families when they start new employment and are over--income for
TANF/SFA. Households that closed due to Nnon Ceompllance Ssanction are not ellglble for

The-pHotoffice WFPS/WFSSS:

1. Reviews case and determines if there are needed transportation-related support services:
a. Isthe TANF/SFA closed?

i. If yes, did the TANF/SFA AU close, less than 3 months ago?
ii.  Ifyes, is there verified unsubsidized employment of 157+ hours per week?

2. Issues the support services following the instructions in 2.2.10 Support Services - Step-by-

Step Guide.
3 See the PETSS Desk Aid, for more details on how to issue support services after an AU is
closed
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2.2.5 Are there any restrictions on support services?

Some items can never be purchased with Support Services. They include:

o \Weapons,
e Motor vehicles,

o Courl-mposed Hnes, (non-transportation related - See Section 2.2.4 for transportation-related

e Loan payments,


https://www.dshs.wa.gov/esa/chapter-2-supports/22-support-services#2_2_10
https://www.dshs.wa.gov/esa/chapter-2-supports/22-support-services#2_2_10

o Services normally provided by state employees such as job placement, or

o Items that the participant's Washington Apple Health benefits will cover.

As shown on the chart below, the types of services you can authorize also vary depending on the

person's WorkFirst status.

Authorizing Support Services

WorkFirst Applicants

Supports that enable the participant who may be in
pending status but appear to be eligible for WorkFirst
to:

e Attend WorkFirst Orientation;

e Cure sanction;

e Have an emergency situation;

e Continue to look for, prepare for, or obtain
work; or

e Provide verification/documentation for Time
Limit Extension

WorkFirst Recipients

Authorize support services the participant needs
to —help them continue to:

e Look for, prepare for, or obtain work; or
e Progress toward self-sufficiency

Examples include meeting the initial costs of
employment, transportation, barrier removal, or skills
training

WeorkEirst PETSSPost-TANFE
Employment Transportation Support
Services (PETSS) {within-3-monthsof
TFANFEclosure)

Authorize transportation-related services the
participant needs help to maintain their employment of
at least 15 hours/week for up to 3 months after TANF
closes. :




